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*landlord includes landlord, agent and proprietor 

* tenant includes tenant and resident 

Email notification to the tenant 

You will receive an email advising that your name has been added to Residential 
Bonds Online (RBO). The email gives you a link to RBO and tells you how to activate 
your access. 

Register for access to RBO 

1. https://tenancies.applyonline.sa.gov.au/rbo/bond – Save the RBO login page as a 
favourite for quick access to RBO. 

Register with RBO 

Login if you are already 
registered with RBO 

2. If you have already registered for RBO, use your existing account. 
If you are a new RBO user, choose a username and password in the section 
titled ‘Register a new account’, 

3. Type the words showing in the reCAPTCHA box to prove you are not a robot. 
4. Click on Create. 
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cy: 32/10-16 Light Common, Mawson Lakes 5095; MCKELL, RIGNEY 

Requests 

Rental Agreement 

Rent: $340.00($ perwe,1<) 

Maximum: $2,040.00 
Gap: $0.00 

Commencement: 27 Seitember 2013 
Bond Rec~ved: 
No. Be<tooms: 

Consuner&BusinessServices 
lanagement 

Mode: IMPORT 
Name: CBS~~ 

Usemame: 

Bond status 

ID: 39112292 
Type: Residential Tenancy 

Created: II Nov 2013, 13:17 
MO<ifted: 12ALig 2015, 17:55 

BMS Status: LODGED 
RBD Status: ACTNATED 

Guarantee ID: o 

Financial 

Cash: $2,040.00 
Guarantee: $0.00 

Total: $2,040.00 

Home 

*landlord includes landlord, agent and proprietor 

* tenant includes tenant and resident 

Activate my account 

1. Click the Activate button. 

Activate 

You can now access the task menu by clicking your name on the top right of the 
screen. The menu options you can use are: 

• My account 
• Log out 
• About 

2. Once you activate your access, the screen will update with your bond details, 
and two options will load – Export and Refund. 

Your bond 
Export/Refund 

options 
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REFUND: 32/10-16 Light Com mon, Mawson Lakes 5095; MCKELL, RIGNEY 
BondRefuncl Reque5t 

Proposal 

Bond Financial Summary 

cash: $2,040.00 

Guarantee: $0.00 
T<tal: $2,040.00 

Claim Summary 

To Lanclord: !o.oo 

Remaining: $2,040.00 

Payment Method 

EFT 

Account Name: 

BSB: 

Account: 

Chl?QIJe/Fcrwardino Adaess 

Settlement summary 

Adaess: LIGHT COMMON 
City/Suburb: 
Zip/Postcode: 

State/Province: 
Country: AUSTRALIA 

~---
l hfl,.by daclarfl1fff 1m flnt to clam th.,ten1nt port10nof thflbond 
re-fund . I authono.e Consume, a nd 9 us.an<1ss SeMl>!!s. (C BS ) to mak1> this 
payment., 1fff n1me only. I undent11nd that ii the,. ts I d ispute to this 
p1ymant. it m1y llad 10 a eividam i nd h.n:11 th ru ponlilityof CSS. 

Cons~er&BusinessServices 
Residenual Bond5 Mana11:ement 

Residential Tenancy Bond Home 

*landlord includes landlord, agent and proprietor 

* tenant includes tenant and resident 

Option 1 – printing your bond information from RBO 

1. Click export on the top left side of the screen. 

Export 

2. The print version of your bond information will load. 

Option 2 – requesting a refund 

1. Click refund on the top right of screen to initiate a refund request. The refund 
screen will load. 

Refund 

2. Add any amount claimed by the landlord. 

3. Select your payment method: 

• EFT can take 24 / 48 hours to appear in your account 

• Cheques will take 5-7 working days to arrive, 3 days to clear 

4. Click Settlement Summary declaration if you are claiming the full bond for all 
tenants. 

Add amount of landlord’s claim 

Remaining = balance to go back
 h 

Select payment method and add 
details. 

Make declaration if 
claiming the full bond 

for all the tenants 
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REFUND: 32/10-16 light Common, Mawson Lakes 5095; MCKELL, RI 
BondRefund R~~SI 

Sutm1t 

Proposal 

Bond Financial Summary 

Confirmation Required cash: $2,0<ID.OO 

Guarantee: $0.00 
Tctal: $2,040.00 

Claim summary 

You are about to submit a refund request This is an irreversible action 

Payment The following details will be used to pay your daimed amount 
Please check that the details below is correct. 

To l and ord: 1000 

Remaining: $2,040.00 

Payment Method 

EFT 

Account Name: 

8.58: 

Account: 

• Che(JJe/Forwarding Ado-ess 

Settlement Summary 

~ess: poboxGl!I~ 

City/Suburb: •dtlaode 

Zip/Postcode: 5001 

State/Province: SA 

Country: iAusrralal 

Payment MethOd: 
Address: 

City/Suburb: 

Zip/Postcode: 

StateJProvince: 

Country: 

Click OK to proceed. 

~ I he•ebydedlire my 1nten1 to daim the tenant port,on of the bo nd 
r11lund . I 1uthor<H Cor su'TlRr 1nd Sun,ns Suv«s 1C8S110 mI•e th s 
pIym.nI 11 rnyo n1l'Mony. I ~nde11,11nd th1t lf thue s • d,spute toth1$ 
pa~nt. d rray -e-1d to a c,v I e111m and ~ not the ,espons.b Illy of C3S 

Cheque 

l~obodt65 _J 
l 1dtllldt 

1500 1 

SA 

I Australia 

Consi..a'Tler &BusinessServices 
Re-:id~Ml Bonds Manage~nt 

Resr:lential Ter ":-J Boid Home 

*landlord includes landlord, agent and proprietor 

* tenant includes tenant and resident 

5. A confirmation window will pop up. Check details and click ok. 

Check payment 
details 

6. If the landlord: 

a. accepts the request, you will receive a confirmation email. 

b. rejects your request, you will receive an email giving you more options 
– see image below. 

Bond refund rejection email 

A proposed refund on bond number ‘3876899’ has been declined. Please click on the link to 
view the declined proposal and choose your response. 

If you ‘Withdraw’ your refund claim you can try again with another refund proposal. 

If you ‘Escalate’, you will be forwarding the dispute to the South Australian Civil and 
Administrative Tribunal for resolution. 

http://tom-official.qa.jts/rbo/bond/secure/amin.xhtml:cid=393733255235f356820e3262162656a32656 

Regards 

Residential Bonds Online 
Consumer and Business Services 

4 

http://tom-official.qa.jts/rbo/bond/secure/amin.xhtml:cid=393733255235f356820e3262162656a32656



 

REFUND: 37/5 Goodall Pde, Mawson Lakes 5095; TENANCIES 
6ondRefunCIRequest 

Escalate W'ith<iaw 

Tolanclcrd: $0.00 
Remaining: $1,740.00 

Payment Method 

EFT 

Account Name: 

BSB: 
Account: 

Chec1,Je/FOi'WardngAddress 

Adciess: PO BOX 965 

Cit'{/SuWrb: Adelaide 
Zip/Postcode: 5001 

State/Prwince: SA 
Coontry: AUSTRALIA 

Request So 

Consl.lTler&Busiriess Services 
ResidentialBoodsMan.agemeni 

Residential T eoaocy Bond Hon-.. 

Username: ri 

Entity: 

Request status 

ID: 44651 
0-eated: 07Sep2015, 10:43 

MO<ified: 07 Sep 2015, 10:46 

Status: REJECTED 

Ncte: Waterbi11 $50.00 

*landlord includes landlord, agent and proprietor 

* tenant includes tenant and resident 

Landlord rejects refund request 

1. Click on the link in the email, the refund screen will load and provide two 
options – ‘Escalate’ or ‘Withdraw’. 

Escalate Withdraw 

Escalate / Withdraw 

Rejection 
information 

2. Select Escalate to refer the matter to the South Australian Civil and 
Administrative Tribunal (SACAT). 

3. Select Withdraw to set up a new refund proposal to the landlord using the 
correct amounts. 
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From: 

To: 

Cc 

JJBS_~~.fuJ~.Clllll 

Ricrrn<n!, Lisa (AGO) 

SubJtct R, 11d,nbal Bonds Online: Joint Application R,qu,rt for a Bond Claim 

Hello CAROLE KLUVER, 

The Landlord/Proprietor of the property at '2/10-16 Light Common, Mawson Lakes 5095' has requested a joint application to make a claim against bond number '3915647'. 

You can "Approve' or ' Decline' this joint application byvis~ingthe link below. 

http:ljtom-official.ga.jts/rbo/bond/secure/Main.xhtml?cid=39373238363a526566756e6420526571756573743a3139343835 

You will also need to choose your payment option even if you de dine so that we have your details when the dispute is resolved and payment can be made. 

Please be aware that we may need to contact you via post. If Consumer and Business Services does not have your current forwarding address please email us at bonds@agd.sa.gov.au. 

Regards 

Residential Bonds Online 
Consumer and Business Services 

REFUND: 2/10-16 light Common, Mawson lakes 5095; KLUVER, KLUVER 
Sond RtflJ'\dRtqutSI 

Claim Summary 

By Lanclord: $20.00 
Remaining: $1,960.00 

Payment Method 

EFT 

Account Name: 
BSB: 

Account 

Oleo,ieJForwarclno Ad<ress 
Adaess: LIGHT CCf.1Mctl 

Qty/Suburb: 
Zi~code: 

State/Province: 
Counby: AUSTRALIA 

Request Source 

Consum~ & Su~l'le$S ~ ces 
Rtsidtn11a1 Bonds Mlr.11,~nt 

Name: Lisa Richmond 
--------------------.,e: richmond.lisaCagd.sa.tp1.au 

ty: South (Real-Estate Agency) 

0 : 4"!06 

25 Aug2015, 17:01 

25Au02015, 17:01 

s: PENDING 

*landlord includes landlord, agent and proprietor 

* tenant includes tenant and resident 

Landlord / Agent initiates a refund 

1. You will receive an email from RBO advising that your landlord has made a 

bond claim or refund request. 

2. Click on the link in the email to ‘approve/decline’ the request. The refund 

screen will load. 

Add amount of landlord’s claim 

Remaining = balance to go back 
to the tenant 

Select payment method and 
add details. 

Approve/Decline 
options 
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REFUND: 2/10-16 Light Common, Mawson Lakes 5095; KLUVER, KLUVER 
BondR!MdRl!Q~St 

Dedine 

Proposal 

Bond Financial summary 

Cash: $1,900.00 
Guarantee: $0.00 

Total: $1,980.00 

Claim summary 

By Landord: $20.00 
Remaining: $1,960.00 

Payment Method 

EFT 

Account Name: 

BSB: 
Account: 

• Ch~e/Focwarcln9 Adcress 

Address: po box~~5 

City/Suburb: ade•od• 

Zip/Postcode: 

State/Province: SA 

Country: 

Refund Approval 

Note:Afe you sure you want to approve this refund claim? 

Option:Afe you claiming for all of the Tenants? 

~ I ht 1tbydto'J rt my llttn\lO elt nl tht ttnJM portion ol tht lxlnd 
refund I 1uthons.e Consumer and 8 11W1ns Se Mon (CBS) to me~, thrs 
p,y,,...nt ., ITIIJ n1nw only. I unduu1nd 1h11 d thu• rs I d1$put• 10 th& 
payment.« may Ind to• civiclam ind 11 not !he r.spon1.1oity ol CSS. 

Payment The follov.tng details will be used to pay your daimed amount. 
Please check that the details below is correct 

PaymemMethod: rCh_eq~u_e _______ _ 

Address: !,-'-"'_"'_"_' _______ _ 
City/Suburb: l •d•'•id• 

Zip/Postcode: 1r,-oo-, ----

State/Province: SA 

Country: I A~w • h 

OickOK toproceed. 

Coosumer&Bus,nessSefvices 

Resid!nt al Bonds M1mag!l'n!nt 

Res dential Tenancy Bond Home 

Request Source 

Name: UsaR.ichmond 

Usemame: tichmond.lisaCaQd.sa.gtN.au 
Entity: Sooth (Real-Estate Agency) 

Request Status 

ID: 44406 
Created: 25Aug 2015, 17:01 

Modified: 25Aug 2015, 17:01 

Status: PENDING 

*landlord includes landlord, agent and proprietor 

* tenant includes tenant and resident 

3. Select your payment method: 

• EFT can take 24 / 48 hours to appear in your account 
• Cheques will take 5-7 working days to arrive, 3 days to clear 

4. Click Settlement Summary declaration if you are claiming the full bond for all 
tenants. 

5. a) Click on Approve to accept the refund. 

Approve 

A confirmation window will pop up. Check details and click ok. 

1. b) Click on ‘Decline’ to dispute the claim. 

Decline 
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Refund Rejection 
Reason: 

Caution: The above reason will be included in communications to the 
person making this request. 

fh:-..idl'f'lliJI TCnJm.:y: 18/10 16 Light Cmn, MJwr.on LJke:.. 5095; PITT, WANG 
a.-:IM.ac-11.~~i,:m,l~e 

u " 

Tenant, GEOFFREY PITT 
N;-ir1M• 

Arst nam•: GEOFFREY 
$ 1,1m:im(': pfff 

Em.)11: 1lt.hnu11l ll"~-.O~.:t.p .•1 
Nobile; 
H Qn1(': 

P,1yrru•r1I M(tlhod 

EFT 

BSB: 
Account: 

~~M'tfln,;iAddr~ 
~ t"..{o: UGHT 0,114 

Ol1/StlWlb: 

Zl~: 
State/PrW!nc.: 

CouMrV: AUSTIWJA 

OK Cancel 

e® 

SUM 

""''""' 

COl'l~e·~eu:,-,e,:s~ 
~•l~Ma~N 

CrNtect l2AltUl201S. 11';0S 
,d,t.bv.M.t!d:: 2.5 Aur, 201i, 17:CM 

H("4fied; iS Aug 2D~ 17::04 

EniliHct Yes 

Yalue; 10.W 

llome 

*landlord includes landlord, agent and proprietor 

* tenant includes tenant and resident 

2. A window will pop up and you will need to provide a reason for not accepting 
the request. The landlord can then adjust the request or escalate to SACAT. 

Updating payment details after the refund has been processed 

1. Log in to RBO and click on your name. A new screen will load. 

2. Click the Tenant tab on the top left side of the screen. 
3. Click the $ on the right of the tenant screen. Options to change your payment 
method load. 

Change payment 

4. Check EFT (electronic transfers) or Cheque/forwarding address, and update 
the information. 
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Residential Tenancy: 18/10-16 Light Cmn, Mawson Lakes 5095; PITT, WANG 
Bond Milnaierneot Console 

Export 

Details Property Tenant Agency Requests 

Tenant, GEOFFREY PITT 

Nam e 

Rrst name: GEG'FREY 

Surname: PITT 

Contact Details 

Email: richmond.lisa~agd.sa.gw.au 
Mobile: 

Home: 

Payment Method 

EFT 

Account Name: 

BSB: 
Account: 

01 e(JJ e/Fo(wardi n g Adcress 

Address: lu GHT OJN 

Citv/Sul:urb: 

Zip/Postcode: 

State/Province: 

c,,mt,y, '"[,-,w-,-.. ----

Residential Tenancy: 18/10-16 Light Cmn, Mawson Lakes 5095; PITT, WANG 
Bo~~ ara1emer Co'150 t 

Details Propert Teran! Agen Requests 

Tenant, GEOFFREY PITT 

Name 

First name: GEOFFREY 

Surname: PITT 

Contact Details 

Email: ridlmond.lisa~aoct.sa.QCN.au 

M0ale: 
Home: 

Payment Method 

EFT 

Account Name: 

BSB: 

Account: 

• dieQJe/Fmvarding Address 

Adciess: pobo~~l!!!I 

City/Suburb: ad•.-d• 

Zip/Postcode: 5001 

StatejProvince: SA 

Country: Auii,a...,, 

Confirmation 

Pleasecheckthe belowdetails asbond refund paymen1v,;11 occur by 
clicking OK. To change the details please click cancel. 

Payment Method: Cheque 
Address: po box 965 

City/Suburb: adelaide 
Zip/Poslcode: 5001 

StoleJProvince: SA 
Counlry: AUSTRALIA 

Click OK to proceed 

®0 

®0 

Consumer & BusiAess Services 
Residentia l Bonds MaMgement 

Home 

Registration 

status 

Account 

0-eated: 12Aug2015, 17:05 

Activated: 25Aug 2015, 17:04 

Modified: 25Aug 2015, 17:04 

Enabled: Yes 

Token: ACTIVATED 
Usemame: ridlmond.lisa@agd.sa.fl(N.au 

Name: Lisa Ridlmond 

Guarantees 

Value: $0.00 

Co,\ e &5 
Resletalllov, v &et 

Registration 

Status 

Created: 12AuQ2015, 17:05 

Activated: 25Aug2015, 17:04 

Modfied: 2:5Aug2015, 17:04 

Enabled: Yes 

Account 

Token: ACTIVATED 
usemame: richmond.lisa@agd.sa.gov.au 

Name: Lisa Ridlmond 

Guarantees 

Value: $0.00 

*landlord includes landlord, agent and proprietor 

* tenant includes tenant and resident 

5. Click orange ‘save’ icon. 

SAVE 

6. A confirmation window will pop up. Check the payment details and click OK. 

Refund payments 
EFT payments take 24-48 hours to appear in your account. 

Cheques take 7-10 working days to receive. 
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*landlord includes landlord, agent and proprietor 

* tenant includes tenant and resident 

More information 
Consumer and Business Services 
sa.gov.au/residentialbonds 
Phone 8204 8519 

10 

file://agdsan02v/OCBA/DATA/E&E/WorkflowMax/%7EForms_Publications/RESIDENTIAL%20BONDS%20ONLINE/RBO%20guides/Bonds%20Guides%20-%20Current/sa.gov.au/residentialbonds

	Contents
	Register for access to RBO
	Activate my account
	Option 1 - print bond information
	Option 2 - request refund
	Landlord rejects refund
	Landlord initiates refund
	Update payment details
	refund payments
	Contact CBS
	Untitled



