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*landlord includes landlord, agent and proprietor
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Email notification to the tenant

You will receive an email advising that your name has been added to Residential
Bonds Online (RBO). The email gives you a link to RBO and tells you how to activate
your access.

Register for access to RBO

1. https://tenancies.applyonline.sa.gov.au/rbo/bond - Save the RBO login page as a
favourite for quick access to RBO.
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2. If you have already registered for RBO, use your existing account.

If you are a new RBO user, choose a username and password in the section
titled ‘Register a new account’,

Type the words showing in the reCAPTCHA box to prove you are not a robot.
Click on Create.
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Activate my account

1. Click the Activate button.

Activate

You can now access the task menu by clicking your name on the top right of the
screen. The menu options you can use are:

e My account

e Logout
e About
2. Once you activate your access, the screen will update with your bond details,

and two options will load — Export and Refund.

Residential Te cy: 32/10-16 Light Common, Mawson Lakes 5095; MCKELL, RIGNEY Consumer & Business Services
Bond Managem;
.

me

Your bond M
J

Export/Refund | reques:

options
Bond Source

Rental Agreement

Mode:  IMPORT
Rent:  $340.00(% per week) Name: CBS Operator
Maximum;  $2,040.00 Usemame:
Gap: $0.00
Commencement; 27 September 2013 Fari Ealine
Bond Received: D 3002282

Mo, Bedrooms: 3 Type: Residential Tenancy

Created: 11 Nov 2013, 13:17
Modified: 12 Aug 2015, 17:55
BMS Status:  LODGED
RBO Status; ACTIVATED
Guarantee ID:

=

Financial

Cash: $2,040.00
Guarantee: $0.00
Total: §2,040.00
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Option 1 — printing your bond information from RBO

1. Click export on the top left side of the screen.

Export

2. The print version of your bond information will load.

Option 2 —requesting a refund

1. Click refund on the top right of screen to initiate a refund request. The refund
screen will load.

Refund

2. Add any amount claimed by the landlord.
3. Select your payment method:
e EFT can take 24 / 48 hours to appear in your account
e Cheques will take 5-7 working days to arrive, 3 days to clear

4. Click Settlement Summary declaration if you are claiming the full bond for all

REFUND: 32/10-16 Light Common, Mawson Lakes 5095; MCKELL, RIGNEY Consumer & Business Services
Bond Refund Request Residential Bonds Management
Submit Residential Tenancy Bond Home
Proposal 4
Bond Financial Summary dd f I dl d, I .
A amount of landlord’s claim
Cash:  $2,040.00
Guarantee: $0.00
Total: §2,040.00

Remaining = balance to go back

Claim Summary

To Landlord: | g a9

Remaining: %2,040.00

Payment Method
P < Select payment method and add
e details.

Account:

Cheque/Forwarding Address
Address:  LIGHT COMMON
City/Suburb:
Zip/Postcode:
State/Province:
Country: AUSTRALIA

Make declaration if
claiming the full bond
for all the tenants

Settlement Summary
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5. A confirmation window will pop up. Check details and click ok.

/10-16 Light Common, Mawson Lakes 5095; MCKELL, Rl

Submit Residential Tenancy Band Home

Check payment
Proposal detaI|S

Bond Financial Summary
Cash:  $2,040.00
Guarants
Total: $2,040.00

Confirmation Required

You are aboutto submit a refund request. This is an irreversible action

Payment: The following details will be used to pay your claimed amount.

Claim Summary Please check that the details below is correct.

To Landlord: [n.00 Payment Method: Cheque
Remaining: & Address: [pg oox a0
City/Suburb:
Payment Method sdeiae
ZipiPostcode: [ spg1
EFT State/Province: |ga
Account Name: COUNtrY: [aomras
Click OK to proceed
Cheque/Forwardi

Address: | 5o box 285

0K Cancel

City/Suburb:

Country! | ausirais

Settlement Summary

6. If the landlord:
a. accepts the request, you will receive a confirmation email.

b. rejects your request, you will receive an email giving you more options
— see image below.

Bond refund rejection email

A proposed refund on bond number ‘3876899’ has been declined. Please click on the link to
view the declined proposal and choose your response.

If you ‘Withdraw’ your refund claim you can try again with another refund proposal.

If you ‘Escalate’, you will be forwarding the dispute to the South Australian Civil and
Administrative Tribunal for resolution.

http://tom-official.qga.jts/rbo/bond/secure/amin.xhtml:cid=393733255235f356820e3262162656a32656

Regards

Residential Bonds Online
Consumer and Business Services



http://tom-official.qa.jts/rbo/bond/secure/amin.xhtml:cid=393733255235f356820e3262162656a32656
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Landlord rejects refund request

1. Click on the link in the emalil, the refund screen will load and provide two
options — ‘Escalate’ or ‘Withdraw’'.

Escalate Withdraw

REFUND: 37/5 Goodall Pde, Mawson Lakes 5095; TENANCIES Consumer & Business Services

Bond Refund Request Residential Bonds Management

Escalste | Withdraw Residemia\TenancyBond‘ Home‘

Proposal

Rejection

Request So |nf0|"m ation

. Usename:  rid jov.2u
Escalate / Withdraw entty: Bmﬁ ?e, —
Lakes Sl CIES)

Request Status

To Landlord:  $0.00 ID: 44651
Remaining: - $1,740.00 Created: 07 Sep 2015, 10:43
Payment Mathod Modified: 07 Sep 2015, 10:46
Status: REJECTED

EFT Note:  Water bill $50.00

Account Name:

BSB:

Account:

Cheque/Forwarding Address

Address: PO BOX 965
City/Suburb:  Adelaide
Zip/Postcode: 5001
State/Province: SA

Country: AUSTRALIA

2. Select Escalate to refer the matter to the South Australian Civil and
Administrative Tribunal (SACAT).

3. Select Withdraw to set up a new refund proposal to the landlord using the
correct amounts.
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Landlord / Agent initiates a refund

1. You will receive an email from RBO advising that your landlord has made a

bond claim or refund request.

From: JIBS_support@au. fujitsu.com Ser
To: Richmond, Lisa (AGD)
(e

Subject: Residential Bonds Online: Joint Application Request for a Bond Claim
Hello CAROLE KLUVER,
The Landlord/Proprietor of the property at '2/10-16 Light Common, Mawson Lakes 5095' has requested a joint application to make a claim against bond number ‘3915647
You can "Approve” or "Decline this joint application by visiting the link below.

hitp://tom-official.ga.jts/rba/bond/secure/Main.xhtmi?cid=39373238363a5265667562 6420526571 756573743231 39343835

You will also need to choose your payment option even if you decline so that we have your details when the dispute is resolved and payment can be made.
Please be aware that we may need to contact you via post. If Consumer and Business Services does not have your current forwarding address please email us at bonds@agd.sa.gov.au,
Regards

Residential Bonds Online
Consumer and Business Services

2. Click on the link in the email to ‘approve/decline’ the request. The refund

screen will load.

REFUND: 2/10-16 Light Common, Mawson Lakes 5095; KLUVER, KLUVER Consumer & Business Services

Bond Refund Request Residential Bonds Management

el Residemia\TenancyBond| Home|

Proposal : \' J

Request Source

Approve/Decline
options

Name: Lisa Richmond
2 richmond lisa@agd.sa. gov.au

Add amount of landlord’s claim st felEsete o)

i

Claim Summary

D: 4406
e Remaining = balance to go back s susas v
S ke d: 25 Aug 2015, 17:01
Payment Method tO the tenant s: PENDING
EFT

Account Name:
BSB:
Account:

Cheque/Forwarding Address

Adcress: LIGHT COMMON Select payment method and
City/Suburb: .
Zip/Postcode: add detal|5.
State/Province:

Country: AUSTRALIA
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3. Select your payment method:

e EFT can take 24 / 48 hours to appear in your account
e Cheques will take 5-7 working days to arrive, 3 days to clear

4. Click Settlement Summary declaration if you are claiming the full bond for all

tenants.
5. a) Click on Approve to accept the refund.

Approve

A confirmation window will pop up. Check details and click ok.

REFUND: 2/10-16 Light Common, Mawson Lakes 5095; KLUVER, KLUVER

Bond Refund Request
Approve Decline Residential Tenancy Bond Home
Proposal
Refund Approval Request Source
Bond Finandial Summary
= Mote: Are you sure you want to approve this refund claim? Name: Lisa Richmond
ash: §1,980.00 e richm N
TR Option: Are you claiming for all of the Tenants? Usemzme: - richmond.lisa@agd.s2.gov.au
- Entity:  South (Real-Estate Agency)
Total: $1,980.00 | hereby declare my intent to claim the tenant portion of the bond
refund. | suthorise Consumer and Business Serices (CBS) to make this -
- payment in my name only. | understand that i thers is & dispute to this Request Status
Claim Summary payment, it may lead to @ cvi claim and is nat the responsibiity of CBS
) 444
By Landlord:  $20.00 e
: Payment The following details will be used to pay your claimed amount. Created: 25 Aug 2015, 17:01
Remaining:  $1,960.00 Please check that the details below is correct . 25 Aug 2 7
Modified: 25 Aug 2015, 17:01

Payment Method Payment Method: Cheque Status:  PENDING

Address: | 5o pox aas

EFT » )
Account Name: CityISubUIb: | ooeiace

BSE: Zip/Postcode: |sgnq

Account: State/Province: |sa
Cheque/Forwarding Address Country: | nysiais

Addr
City/Suburb:

State/P s | OK  Cancel

Country: [ aysrata

1 Click OK to proceed.

1. b) Click on ‘Decline’ to dispute the claim.

Decline
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2. A window will pop up and you will need to provide a reason for not accepting
the request. The landlord can then adjust the request or escalate to SACAT.

Refund Rejection
Reason:

Caution: The above reason will be included in communications to the

person making this request.
OK Cancel

Updating payment details after the refund has been processed

1. Log into RBO and click on your name. A new screen will load.
Click the Tenant tab on the top left side of the screen.
3. Click the $ on the right of the tenant screen. Options to change your payment

method load.

Change payment

©e

Tenant, GEOFFREY PITT Reglstration

First name: GECFFREY
Sumarme:  FITT

Status

Crested: 12 Aug 2015, 17:05
Activabed: 25 Aug 2015, 17-04
Modfied: 25 Aug 2015, 17:04

atails
Enabled: Yes
Email:  rich lisaage s gov.
Mobile: Account
Home: Token: ACTIVATED
Payment Mothad Usemame: richmond lisa@®aod. s3.00v.3u

Agcount Name:

(.= -3

Account:

ChequefForaardng Address
Addez:  LIGHT CMN

State/Province:
Country: AUSTRALIA

Value: $0.00

4. Check EFT (electronic transfers) or Cheque/forwarding address, and update

the information.
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5. Click orange ‘save’ icon.

SAVE

ancy: 18/10-16 Light Cmn, Mawson Lakes 5095; PITT, WANG

Export

Details ~ Property  Tenant = Agency — Requests

e®

Registration

Tenant, GEOFFREY PITT

Name Created:
Activated:
First name: GEOFFREY Modified:
Sumame: PITT
Status
Contact Details
Enzbled:
Email: richmond.lisa@agd.s2.gov.au
Mobile: Account
RE Token:
Payment Method Userzame:
ame:
EFT
Guarantees
Account Name:
BSE: Value:
Account:
Cheque/Forwarding Address
Address: [LiguT cun .
City/Suburb: .
Zip/Postcode:
State/Province: a
Country: | aysiraia -

Home

12 Aug 2015, 17:05
25 Aug 2015, 17:04
25 Aug 2015, 17:4

Yes

ACTIVATED
richmond.lisa@agd.s2.00v.2u
Lisa Richmond

$0.00

6. A confirmation window will pop up. Check the payment details and click OK.

EFT
Account Name:
BSB:
unt:
Cheque/Forwarding Address

Address: |40 box 285

City/Suburb:

Click OK to proceed.

Tenant, GEOFFREY PITT Registration
Name Created:
Activated:
First name: GEOFFREY . Modified:
Sumnzme: PITT Confirmation
g Please check the below details as bond refund payment will occur by FEE
Contact Details clicking OK. To change the details please click Cancel
Enabled:
Email: richmond.lisa@agd.sa.gov.au Payment Methad: Cheque
Address: po box 965 Account
City/Suburb: adelaide
Zip/Postcode: 5001 Token:
Payment Method State/Province: SA Usemame:
Country: AUSTRALIA Nzme:

Guarantees

Value:

12 Aug 2015, 17:05
25 Aug 2015,
25 Aug 2015, 17:04

es

ACTIVATED
richmond.lisa@agd.sa.gov.au
Lisa Richmond

$0.00

Refund payments

EFT payments take 24-48 hours to appear in your account.

Cheques take 7-10 working days to receive.
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More information

Consumer and Business Services
sa.gov.au/residentialbonds
Phone 8204 8519
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